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Value Erosion 
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Move from reacting to customer initiated 

problems to automating solutions, 

optimizing productivity, and preventing 

problems 
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Reactive Support Proactive Support Predictive Support Optimization 

Smart, Connected Support 

Create Health & Well Being Monitor & Avoid Relieve the Pain  

Partnership of 
expertise helps a 
business optimize  

Fast & efficient 
response minimizes 

business impact 

Data driven health 
monitoring ensures 
stability & uptime 

Customer realize the 
full value of their PTC 

relationship 

Smart & Connected 
Products 

Collaboration Hub Data Analytics Customer Success 
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Digitizing Support: Connected PTC 
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Customer Environment 
Recommendation  

Business System  

Technical Support  
Knowledge 

Development 
Knowledge 

Analytics 

Engine 

IoT Rules 

Engine 

Sensors 

Solutions / Information / Recommendations 

Function Usage, 

Defects… 

PTC Data Usage 

Customer 

Diagnostics 

PTC Cloud 

 
Secure data 

Product solutions 

Initiate a TS 

Case 

Business Process 

Improvement 

Security Alerts 

Training Needs 

Utilization Metrics 

http://www.google.com/url?url=http://www.cyberaware.org.za/cybersecurity/home.html&rct=j&frm=1&q=&esrc=s&sa=U&ei=1oWZVM3lKfDdsAT20oLICQ&ved=0CB4Q9QEwBA&usg=AFQjCNGl953rFZ7uqSd_YsBjpljPLvCk2w
http://www.google.com/url?url=http://dagangnesia.com/?p%3D815&rct=j&frm=1&q=&esrc=s&sa=U&ei=PYeZVNRt75CxBOrlgsAG&ved=0CBYQ9QEwADgU&usg=AFQjCNE9-hbfmLxSZkhjEAFKHzJcjrxQvA
http://www.objectplanet.com/easycharts/gallery4/overlay.html
http://www.google.com/url?url=http://www.cyberaware.org.za/cybersecurity/home.html&rct=j&frm=1&q=&esrc=s&sa=U&ei=1oWZVM3lKfDdsAT20oLICQ&ved=0CB4Q9QEwBA&usg=AFQjCNGl953rFZ7uqSd_YsBjpljPLvCk2w
http://www.google.com/url?url=http://dagangnesia.com/?p%3D815&rct=j&frm=1&q=&esrc=s&sa=U&ei=PYeZVNRt75CxBOrlgsAG&ved=0CBYQ9QEwADgU&usg=AFQjCNE9-hbfmLxSZkhjEAFKHzJcjrxQvA
http://www.objectplanet.com/easycharts/gallery4/overlay.html
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Machine Generated Windchill Recommendations 

Both examples based on Real Production data 

Cache Recommendations 

SQL to Article Matching 
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Change the “Service Delivery” Mechanisms 

Action Oriented Online Support Hub 
Mobile Apps 
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 Role, Product, & Service based Apps / Dashboards  

 Customizable Dashboards/Apps to align with business 

needs 

 

Product Development Improvement Solution Approach 

PTC Confidential – Internal use Only 

System Health,  solutions, alerts, 

recommendations 

Role Based 

Dashboard 

Solution & 

Process 

Monitoring Apps 

…Extended to 

other solutions 

and metrics 

Non-PTC 

System 

Apps 

Supports individualization to align with customer’s needs offersing increased value 

Composite Dashboard App 

Customer 

created  

Dashboards 
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