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FedEx Global Maintenance Operations 

Overview of FedEx Global Maintenance Operations 

FedEx Express Technical Publications 

• 283 Maintenance Locations Worldwide 

• 3231 Line Maintenance Employees / 2310 Base Maintenance Employees 

• 338 Total Aircraft 

 
– A300 – 68 

– A310 – 21 

– B757 – 101 

– B767 – 17 

– B777 – 25 

– MD 11 – 57 

– MD 10-10 – 36 

– MD 10-30 – 13 

• 600 Flight Cycles(Takeoff/Landing) per Day 
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FedEx AirOps Technical Publications 

Overview of Technical Publications 

FedEx Express Technical Publications 

• Approximately One Million Printed Pages of Data, documents range from a few hundred pages to 

35,000 pages 

• 146 Manuals(and Growing) Delivered via PTC InService Technology 

 
– A300 – 18  

– A310-200 - 23 

– A310-300 – 13 

– B757 – 22 

– B767 – 29 

– B777 – 16 

– MD 11 -  12 

– MD 10 – 13  

• Data Delivered on Desktops, Mobile Devices, and Standalone Disaster Recovery Servers 

• Data Maintained by Team of 23 Technical Publications Staff 
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FedEx AirOps Technical Publications 

Overview of Technical Publications - Continued 

FedEx Express Technical Publications 

• Boeing 777 AMM 
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FedEx AirOps Technical Publications 

Overview of Technical Publications - Continued 

FedEx Express Technical Publications 

• Airbus A300 WDM 
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FedEx AirOps Technical Publications 

Overview of Technical Publications - Continued 

FedEx Express Technical Publications 

• Boeing 757 IPC 
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FedEx AirOps Technical Publications 

Overview of Technical Publications - Continued 

FedEx Express Technical Publications 

• PTC InService Technology Implemented January 2010 

• Received and Completed 90 User Submitted Change Requests per Month since PTC Solution was 

Implemented at FedEx Tech Pubs 

• Received and Completed 275 Engineering Source Documents per Month since PTC Solution was 

Implemented at FedEx Tech Pubs 

• FedEx Tech Pubs has resolved approx. 25,000 OEM Conflicts using PTC/FedEx Technology 

• FedEx Air Operations Currently Working to Publish Flight and Regulatory Manual with PTC 

Technology 

• Thousands of Short Videos and Engineering Source Documents Awaiting Incorporation are 

Delivered to Technicians at the Point of Use 
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FedEx AirOps Technical Publications 

Overview of Technical Publications - Continued 

FedEx Express Technical Publications 

• FedEx Tech Pubs has resolved approx. 25,000 OEM Conflicts using PTC/FedEx Technology 

• Process 20 or more OEM revision each year using side by side conflict resolution technology 

• Tech Pub Writers are presented OEM vs FedEx COC, a Character by Character comparison tool 

that allow OEM content to merge with FedEx content 

• These OEM revisions can be processed in days instead of months using previous technology 

• OEM revisions also support new aircraft added to FedEx fleet so publishing timelines are critical to 

the operation 
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• Your feedback is valuable  

• Don’t miss out on the chance to provide your feedback 

• Gain a chance to win an instant prize!  

• Complete your session evaluation now 

FedEx Express Technical Publications 


