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In many cases, service information delivered today is scattered, outdated 

Difficult to Find 

Difficult to Trust 

Difficult to Understand 
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Products are getting very complex and global 
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Impact of delivering poor service information to the business 

Lower Customer 

Satisfaction & Retention 

Lost Business 

Opportunity 

Poor Service 

Experience 

! 
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Dynamic, In-Context, 

Trustworthy Service and Parts 

Information 
 

PTC Technical and Service Parts Information Solution 

• CREATE structured and illustrated 

content for improved reuse and 

localization  

 

• MANAGE configuration-specific, 

product-smart content and integrated 

change management 

 

• DELIVER In-context, graphical service 

and parts information across the service 

ecosystem in a single environment 
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CREATE MANAGE DELIVER 

Today - “End-to-End” Technical and Service Parts Information 

sBOM’s and  

Parts Catalogs 

3D Illustration  

and Animation 

Other Content 

eBOM 

2D Illustration 

XML Topic 

Make/Model/SN range 

System/sub-system 

Options and variants 

Information type 

Language variants 

Other Content/PLM Systems 

Electronic  

Content Delivery 

Published Documents 

PDF 

XML 

PDF 

XML 

Context-Based Content Management 

CAD 

Editor/Styler 

IsoDraw 

Illustrate 

Service Parts 

 

Service Information Manager 

InService 

Publishing Engine 

F E E D B A C K  F R O M  S E R V I C E  U S E R S  
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CREATE – Procedural / Textual Information 
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CREATE – Technical Illustrations 

Callout Illustration 

3D and 2D Schematics Illustration 

Inset Illustration 

2D Vector Illustration Cut-away Illustration 

Locator Illustration 
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CREATE – Graphical Repair Procedures / Animations 
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MANAGE – Product Hierarchy and Context Definition 

PH 

TYPE 1 

MODEL 1 

MODEL 2 

TYPE 2 

PRODUCT FAMILY 

TYPE 3 

MODEL 5 

MODEL 6 

MODEL 3 

MODEL 4 
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MANAGE – Single Source of Service Information 
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MANAGE – Associative Service BOM 

S-BOM (Downstream) E-BOM (Upstream) 

Crankshaft Assembly 

Piston Assembly 

Pin 

Crankshaft 

Piston 

Retaining Clip 

Upper C_Ring 

Oil Ring 

Upper C_Ring 

Connecting Rod  Asm 

Connecting Rod 

Rod Cap 

Bolt 

Nut 

Crankshaft 

Crankshaft Group 

Piston Rod Group 

Piston 

Piston 0.5 mm 

Ring Set 

Ring Set 0.5mm 

Con Rod Group 

Hardware Kit 

Bolt 

Nut 

Transformation 

Define 

serviceable part 

breakdown 

Identify 

serviceable parts  

Add aftermarket 

parts 

Define 

serviceable units 

& kits  

Add Part Chains 

Piston Type B 

Piston Supplier Part 

Connector Pin 
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MANAGE – Applicability Conditions 

4 Wheel 

Drive 

2 Wheel 

Drive 

Warm 

Climate 

Cold 

Climate 

Options 

Conditions 

Loader 

Serial 

Number 

Effectivity 

Options Effectivity 



14 

MANAGE – Translation Management  

English 
Japanese 

  French 

French German 

English Chinese 

P
u

b
lis

h
in

g 
En

gi
n

e
 

Troubleshooting 

Parking Brake 

Repair Procedures 

Service Schedules 

P
re

p
a
re

 T
ra

n
s
la

ti
o

n
 

P
a

c
k

a
g

e
 

 

Query content 

for translation 

Subject Matter Experts 

Review 

 translations 

Approve or 

request updates 

Package 

(Unique  

Translations)  

Import &  

associate 

translated files 

Add translated  

Files & update 

Package 

Package 

(Original XML  

Source)  

Generate 

export files 

Deliver 
Translation 

Package 

Language 

Service 

Providers 

Troubleshooting 

Repair Procedures 

Service Schedules 

Parking Brake 

Parking Brake - FR 

Parking Brake - DE 

Parking Brake - JA 

Parking Brake - CH 

Arbortext Editor 

Part Number Part Description Quantity

145-38759 Parking Brake 1

145-84763      Springs 1

145-83645      Gaskets 1

204-98734      Washers 2

Assembly 

 

 

 

 

LSP’s System 

Translation  

Projects 

Translation Evaluation, Execution  

and Review Management 

Budgeting 

LSP 

Workflows 

LSP T&Cs 

Translation 

Memory 

Terminology 

Service Information Manager 

http://images.nationmaster.com/images/flags/ja-lgflag.gif
http://images.nationmaster.com/images/flags/gm-lgflag.gif
http://www.essex.ac.uk/armedcon/images/country/headings/flags/china_flag_large.bmp
http://www.essex.ac.uk/armedcon/images/country/headings/flags/china_flag_large.bmp
http://images.nationmaster.com/images/flags/ja-lgflag.gif
http://images.nationmaster.com/images/flags/gm-lgflag.gif
http://images.nationmaster.com/images/flags/ja-lgflag.gif
http://images.nationmaster.com/images/flags/gm-lgflag.gif
http://www.essex.ac.uk/armedcon/images/country/headings/flags/china_flag_large.bmp
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DELIVER – Interactive Technical and Service Parts Information 



16 

Technical and Service Parts Information – Best Practice Process 

End 

Deliver to Print and Electronic 

Review and Release Information 

Translate Service & Parts 
Information 

Populate Service Structures 

Create Illustrations 

Create Information Elements 
with Applicability 

Create Service BOM  
(SBOM) 

Define Service Product 
Breakdown 

Start 
SOURCE BOM  

(E/M BOM) 

Service BOM 

SBOM 

Procedural 

Information Element 

Parts List 

Information Element 

Product  

Hierarchy 

Information  

Structure 

Publication 

Structure 

Information  

Structure 

Localize Service 

Information 

Technical 

Illustration 

Obsolete Released In Work 

Release 

For Delivery 

Electronic 

 Delivery 

Print 

 Delivery 

http://images.nationmaster.com/images/flags/ja-lgflag.gif
http://images.nationmaster.com/images/flags/gm-lgflag.gif
http://www.essex.ac.uk/armedcon/images/country/headings/flags/china_flag_large.bmp
http://shailstone13l.ptcnet.ptc.com/Windchill/netmarkets/jsp/object/view.jsp?oid=object~wt.projmgmt.admin.Project2:7520&u8=1
http://shailstone13l.ptcnet.ptc.com/Windchill/netmarkets/jsp/object/view.jsp?oid=object~wt.projmgmt.admin.Project2:7520&u8=1
http://shailstone13l.ptcnet.ptc.com/Windchill/netmarkets/jsp/object/view.jsp?oid=object~wt.projmgmt.admin.Project2:7520&u8=1
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• Content:  efficient and effective 

for performing the needed 

service 

• Context:  filters the information 

to exactly what the user needs 

• Connection:  access to the 

product or related business 

systems to perform service 

Service and Parts Information Solution Future 

In the context of Connected Products and Digital Twin 

Information is confidential forward thinking and subject to change without notice 
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Delivering high value technical communications 

PTC”s Technical and Service Parts Information Solution allows companies to create, manage and deliver real-time 

product data, coordinated from Engineering through Service in a configuration specific and graphical format to entire 

service network 

 
12%-15% technician 

productivity improvement  

 43% Improved customer 

satisfaction and retention 

20% Author productivity 

improvement 

Improved Service Parts 

Revenue and Profitability 
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• Your feedback is valuable  

• Don’t miss out on the chance to provide your feedback 

• Gain a chance to win an instant prize!  

• Complete your session evaluation now 

Thank You 




