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Evolution of Enterprise PLM 

Late 90’s 2000 - 2010 2010’s 

• Functional but not inspiring 

• Flexible but too much choice 

• Historically text heavy, not 

visual 

• Click-intensive 
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Our Approach 

Improve UX 
–Efficiency 

– Intuitiveness 

–Consistency 

–Friendliness 

–Modernity 
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Our UX Improvement Process 

UX Design should: 

• “Seek to understand People, their 

Activities, and the Context of those 

Activities 

• Explore ways to support those 

Activities” 

- Stephen Anderson, Chief Experience Officer @ 

BloomBoard Inc. 

ID Issues  / 

Gather 

requirements 

Define 

personas 

Document & 

review usage 

scenarios 

Create 

storyboards & 

mockups 

Create 

prototypes 

Test with users 

Forward looking subject to change without notice 
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Our UX Improvement Strategy 

Develop Role-Based / Task-Based Apps 

…which are: 

A collection of features supporting frequently performed real-world tasks for specific roles. 

• Task-focused & decision-oriented 

• Integrated with each other 

• Accessible via a Start Page 

• May have mobile-specific versions 

Forward looking subject to change without notice 




