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Our Challenge 



A History of Progress 

The Caterpillar Business Model 
Executed in Close Partnership with our Dealers 



Caterpillar’s Global Reach 

Next Gen Service Information System (NGSIS) 



• For the Customer – Right Part, Right Service, 
Every Time, Any Place  

 

• For the Dealer – Find it, Understand it, Trust it 

 

• For Cat – Create It, Manage It, Deliver It, 
Update It 

Objective – Enable Caterpillar Customer, 
Dealer & Company Success 

Transformation Goals 



Transformation Operating Principles 

SLM Transformation – Extensible 



SLM Transformation – Flexible 

SLM Transformation – Sustainable 
SIS Authoring 
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SIS Web 

EMD Superbase Non-Tagged 

Next Gen SIS 
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Joint Development with PTC 
Common Software Platforms 
Integrated author to deliver 

Web Based UI 
Device/Browser Compatible 

Continuous software updates 
Industry Std – Services 
Oriented Architecture 

 



SLM Transformation – PTC Solutions 

SIS Web 

Delivery Enhancements 

2D Delivery 3D Delivery 

3D Model 

3D Model 2D Delivery 

Interactive schematic 

SLM Transformation – Enabling Capabilities 

NGS Interactive Schematic POC 

Future Enhancements 

NGS Animation POC 

Cat Inspect  App POC 

Enterprise Enhancements 

Visual Service Procedures 
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SLM Transformation – Ease of Use 

Mission to Mars 
Embracing Disruptive Technology 



Transformation Retrospective 

Points to Remember 



We succeed when our customers succeed! 
Thank You 
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• Your feedback is valuable  

• Don’t miss out on the chance to provide your feedback 

• Gain a chance to win an instant prize!  

• Complete your session evaluation now 




