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PTC Administrative Process Framework 

X-26 Improvements 
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System Configuration Management(SCM) Process Overview 

SCM is the task of tracking and controlling changes in the software, part of the larger cross-discipline field of configuration 

management. SCM practices include revision control and the establishment of baselines. 
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• Difficult to identify what Business Administrative changes 

were made in my environment  
– Establishing a baseline state of my environment and subsequent changes made 

over time 

• High lead time to deploy change on Production 
– Error prone and very tedious process  

• Impact grows exponentially at high rates of change  
– Multiple and distributed Developers / Administrators exacerbate issue  

– High risk for conflicts and regressions 

• LoadFiles are not designed for managing change to 

downstream applications 
– High cost associated to creating and maintaining load files and some customization 

may be required 

 
 

 

 

 

 

 

 

System Configuration Management Pre 10.2 M030 

Challenges 
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Business Administrative Change Promotion 

• Introduced in PTC Windchill 10.2 M030 
– Automated Change tracking mechanism 

– Package based import / Export capabilities 

• Business Admin Change Framework 
– Baselines can be created as a point of reference 

– Creates, updates, and deletes of Business Administrative 

Objects will be recorded 

– Changes made after the baseline creation can be exported to 

a Package 

– Packages contains XML representation of changed Objects 

– Packages can be imported into target system to replay 

changes since baseline 

– Packages can be managed as build artifacts 

Software Control Repository 

Build 15 

Package A 

Package B 

Package C 

Build 16 

Package D 

Package E 
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Business Administrative Change Promotion 
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Windchill Business Administrative Change Promotion 

Feature 10.2 M030 

Import Export Capabilities 

Selective Mode 
- Intended for Development and Integration environments 

Synchronized Mode 
- Intended for Test and Production environments. 

Admin Object Types 

Access Control Rules 

Profiles 

Conflicts and Reports 

Conflict Handling and Resolution 

Preview Change Report 

Interface 

Command Line Scripts 

Conflict Handling and Resolution 

• Concurrent Updates 

• Access Control 

• Principal and Identity mismatch 

Change Report 
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Windchill Business Administrative Change Promotion 

Feature 10.2 M030 X-26 F000 

Import / Export Modes 

Selective Mode 
- Intended for Development and Integration environments 

Selective Mode – Advanced Filtering Capabilities 

Synchronized Mode 
- Intended for Test and Production environments. 

Admin Object Types 

Access Control Rules 

Profiles 

Preferences 

Object Initialization Rules 

Conflicts and Reports 

Conflict Handling and Resolution 

Preview Change Report 

Import package to multiple targets 

Detail Import Report 

Override default Conflict Resolutions on Import 

Interface 

Command Line Scripts 
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Backup and Recovery 

Issue Management 

PTC Administrative Process Framework 

10.2 Improvements  
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PTC System Monitor (PSM) 4.0 

Powered by Dynatrace Production Edition Release 6.1 

Supported Products Release 

PTC Windchill PDMLink 10.0+ 

PTC Windchill ProjectLink 10.0+ 

PTC Windchill FlexPLM 10.1 M040+ 

PTC Integrity  9.6 + 

Service Center 10.1+ 

New in PSM 4.0 

PTC Windchill Partslink/MPMLink/ATO 10.0+ 

Service Knowledge Management 5.4+ 

Windchill Quality Solutions 10.2 M040+ 

InService 6.0+ 

RTM: February 10th 2015 
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New Windchill Module Support 

New Business Transactions 

CONFIDENTIAL FORWARD LOOKING INFORMATION SUBJECTED TO CHANGE WITHOUT NOTICE © PTC INC 2014 
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ProjectLink Business Transactions 

UserIDs 
Count, Response 

Time, etc… 

BT SLA 

Average Response 

Time  (I hour resolution) 
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• High availability  
– Automatic failover of Agents and Collectors  

• Server Architecture Changes 
– Front End Server processes client requests 

– Improves client responsiveness 

• Performance Improvements 
– Handling 30% more transactions => up to 5,000 

transactions/sec 

– Serving 30% more agents => up to 1,600 agents on 1 

Dynatrace server 

 

Architectural Improvements 
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PTC System Monitor Sessions 

Monday 4:00 – 6:00 PM 

Tuesday 4:00 – 6:00 PM 

Wednesday 11:30 – 12:15 PM 
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Applet Replacement Update 
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Applet % Use of Applet Release 

File Upload 

Calendar 

Import and Export Utility 

Project Planning GANTT Chart 

Software Download (sign) 

Live Charting (sign) 

Common Participant Picker 

Query Builder 

Software Download 

Policy, Notification, Indexing 

Administration 

Attribute / Quality / Measure 

Publish MPMLink to ERP 

Windchill Java Applet Replacement 

Applet List 

10.2 M030 

10.2 M020 

X-26 

F000 
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• Global Attribute Manager  
– Available in the accordion panel of the Type Manager 

 

 
 

Replacement of Windchill Applets to Improve Usability and Security 

Type Management 

• Constraint Manager 
– For Relationship Constraint definition is now integrated 

with the definition of a Type 

 

X-26 F000 
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• Built as a common component to 

replace all participant pickers in 

Windchill 
– Single Select 

– Multi-Select 

– All Participant Types 

– Rich Filtering Capabilities 

• Used in applet replacement 

components 
– Post X-26 this component will replace 

Participant Pickers in HTML UI (ex. Team 

Page, Workflow Tasks, etc…) 

 

Common Participant Picker  

Overview 

CONFIDENTIAL FORWARD LOOKING INFORMATION SUBJECTED TO CHANGE WITHOUT NOTICE © PTC INC 2014 
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• Easily Customizable 
– Add Ldap attributes to search results table 

 

Common Participant Picker 

Overview 

CONFIDENTIAL FORWARD LOOKING INFORMATION SUBJECTED TO CHANGE WITHOUT NOTICE © PTC INC 2014 
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• Auto-Suggest Capabilities 

 

Common Participant Picker 

Overview 
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Backup and Recovery 

Issue Management 

PTC Administrative Process Framework 

X-26 Improvement 
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• Redesign of Query Builder UI  
– Rich Internet Application 

– Enhanced Usability and Intuitiveness 

• Redefinition of Report Template 

(implementation of new QML)  
– Includes better Report Builder performance, flexibility 

and extensibility  

• Maintenance Dashboard  
– Validates QML reports by identifying any deprecated 

types and or fields 

– Upgrade Reports to new QML  

Windchill Query Builder in X-26 
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• Provide customers ability to monitor license usage 
– Key data source for Smart Connected Products initiative  

• Supports PDMLink and Or ProjectLink only installs 
– Provide product level license usage 

• Supports for additional Modules in future Windchill Releases 

• Support for License types: 
• PDMLink / ProjectLink 

• Named View/Print  

• Use of License Groups for specialized licenses 

License Reporting in X-26 

Overview 

CONFIDENTIAL FORWARD LOOKING INFORMATION SUBJECTED TO CHANGE WITHOUT NOTICE © PTC INC 2014 
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• Effective licensing management 

• Provides single view on PTC Windchill license usage 
– No license shortage 

– Optimized packages and license model 

– Avoid having unnecessary licenses 

• Always be compliant with software license agreements 

PTC Windchill License Monitoring 

PTC Windchill license monitoring provides license usage and compliance information 

CONFIDENTIAL FORWARD LOOKING INFORMATION SUBJECTED TO CHANGE WITHOUT NOTICE © PTC INC 2014 
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PTC Windchill Performance Advisor Session 

Wednesday 10:30 – 11:15 PM 
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Windchill Platform Support Summary 
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Windchill X-26 Planned Platform Support Summary 

Added Support 

Server OS Red Hat Enterprise Linux 7, 64-bit 

Web Servers/ Servlet Engines Apache HTTP Server 2.4 

Embedded servlet engine Tomcat 8 

Discontinued Support for iPlanet 

 

Java PTC Windchill built on Java 8 

JDK 8 

Java 8 plug-in (32-bit, 64-bit) 

JRE 8 

Database Oracle 12c Database (12.1.0.2) Enterprise Edition 

            Standard Edition on Windows 

Microsoft SQL Server 2014   (10.2 M030+) 

Client OS Windows 10 

Browser Internet Explorer 11 (Windows 7 & 8.1) (10.2 M020+) 

Firefox ESR 38  

 
Note: Support for the new “Edge” (Spartan) browser will occur in a later Windchill release 

CONFIDENTIAL FORWARD LOOKING INFORMATION SUBJECTED TO CHANGE WITHOUT NOTICE © PTC INC 2014 
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PTC Creo Data Management Compatibility Roadmap 
with PTC Windchill (Pro/INTRALINK2, PDMLink, and ProjectLink)  

PTC Windchill  

8.0 
Click here for details 

PTC Windchill  

9.0 
Click here for details 

PTC Windchill  

9.1 
Click here for details 

PTC Windchill  

10.0 
Click here for details 

 

PTC Windchill  

10.1 
Click here for details 

PTC Windchill 

10.2 
Click here for details 

PTC Windchill 

X-26 
 
 

Pro/E Wildfire 
3.0 

Compatible Compatible Compatible Not Compatible Not Compatible Not Compatible Not Compatible 

Pro/E Wildfire 
4.0 

Compatible Compatible Compatible 
Compatible 

with Wildfire 4.0 M190 
Not Compatible Not Compatible Not Compatible 

Creo 
Elements/Pro 5.0 
(Pro/E Wildfire 5.0) 

Not Compatible Not Compatible 
Compatible 

with Wildfire 5.0 F000 

Compatible 
Creo Elements/Pro 5.0 

M080 & 10.0 F000 
Creo Elements/Pro 5.0 
M090+ & 10.0 M010 

Compatible 
with Creo Elements/Pro 

5.0 M130 

Compatible with 
Creo Elements/Pro 5.0 

M200 & 10.2 F000 
Not Compatible 

PTC Creo 1.01 Not Compatible Not Compatible 
Compatible 
with 9.1 M060 

Compatible 
with 10.0 M010 

Not Compatible Not Compatible Not Compatible 

PTC Creo 2.01 Not Compatible Not Compatible 

Compatible 
PTC Creo 2.0  F000 & 

9.1 M070 
and 

PTC Creo 2.0 M050 & 
9.1 M060 

Compatible 
PTC Creo 2.0 F000 & 10.0 

M030 

Compatible 
with PTC Creo 2.0 F000 

Compatible 
with PTC Creo 2.0 
M070 & 10.2 F000 

Compatibility 
Planned 

with PTC Creo 2.0 MR 
& X-26 F000 

PTC Creo 3.01 Not Compatible Not Compatible Not Compatible Not Compatible 
Compatibility 

with PTC Creo 3.0 F000 
& 10.1 M040 

Compatible 
with PTC Creo 3.0 
F000 & 10.2 M020 

Compatibility 
Planned 

with PTC Creo 3.0 MR 
& X-26 F000 

1 For information related to specific PTC Creo App support refer to page 2 in this document. 
2 Pro/INTRALINK does not support the following PTC Creo Applications: PTC Creo Sketch, Illustrate or Options Modeler. 

This information may be out of date.  Please check here for the latest version. 
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http://www.ptc.com/view?im_dbkey=20609
http://www.ptc.com/view?im_dbkey=58030
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http://www.ptc.com/view?im_dbkey=124498
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http://www.ptc.com/view?im_dbkey=67180
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• Your feedback is valuable  

• Don’t miss out on the chance to provide your feedback 

• Gain a chance to win an instant prize!  

• Complete your session evaluation now 




