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The following information is furnished for informational use only, is subject to change without notice, and should not be construed as a guarantee, commitment, condition, or
offer by PTC. The release date of final production versions of PTC products may be revised frequently; accordingly, you should not rely on this data for production or purchasing
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For detailed product compatibility information, please refer to the relevant product's Software Matrices in the Reference Document tool:
http://www.ptc.com/appserver/cs/doc/refdoc.jsp

Printed copies of this document should be checked against the original at:
http://www.ptc.com/cs/product calendar/PTC Product Calendar.htm
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Enterprise Product Support Lifecycle (Flash Overview

Glossary of Terms
Arbortext Product Family

Extended Support
Product Release Datecode Ship Date Standard Support End Date End Date (Optional,
for additional fee)
FO00 June 24, 2009
M010 September 3, 2009
MO020 November 24, 2009
M030 February 2, 2010
MO040 March 31, 2010
MO050 May 29, 2010
M060 August 3, 2010
MO070 October 1, 2010 Maintenance Releases Discontinued
54 MO080 December 17, 2010 May 1, 2013
' M090 March 17, 2011 Standard Support Ends
M100 June 27, 2011 October 1, 2013
M110 October 19, 2011
M120 February 4, 2012
M130 May 1, 2012
M140 August 7, 2012
Arb tArlt)%rl%T} EdilorE , M150 November 9, 2012
" et e e 205
Arbort&rtbg)r/tne:rtnﬁ:ﬂlirill;f‘li/ltanager FO00 March 1’1, 2011 Not Available
Adapters to 1BM MO10 May 27, 2011
Oracle M020 September 20, 2011
MO030 December 21, 2011
MO040 March 23, 2012
M050 June 28, 2012 Maintenance Releases Discontinued
60 MO060 October 4, 2012 Oct. 1, 2014
’ M070 January 25, 2013 Standard Support Ends
MO080 April 29, 2013 April 1, 2015
MO090 July 24, 2013
M100 October 22, 2013
M110 February 6, 2014
M120 April 2, 2014
M130 July 2014
F000 September 17, 2013
MO010 December 11, 2013
61 M020 May 22, 2014 TBD
MO030 Q32014
Arbortext Advanced Print Publisher FO00 June 29, 2009 Not Available
M010 August 28, 2009
MO020 November 21, 2009
MO030 January 29, 2010
M040 March 31, 2010 Maintenance Releases Discontinued
10.0 MO050 May 28, 2010 February 1, 2013
’ MO60 August 3, 2010 Standard Support Ends
M070 September 29, 2010 October 1, 2013
MO080 December 16, 2010
M090 March 26, 2011
M100 July 6, 2011
M110 January 19, 2012
11.0 FO00 June 29, 2011 TBD
MO010 January 11, 2012
M020 August 17, 2012
M030 January 11, 2013
M040 September 6, 2013
MO50 December 20, 2013
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M060 April 30, 2014 | |
FO00 December 17, 2009
MO010 December 13, 2010 .
Arbortext Change Page for Defense 16 M020 December 16, 2011 TBD Not Available
MO030 July 26, 2013
Extended Support
Product Release Datecode Ship Date Standard Support End Date End Date (Optional,
for additional fee)
FO00 December 5, 2008
MO010 March 6, 2009
M020 June 9, 2009
9.1 mgig Seg;ir::]ire?’l?ozzog December 2012 December 2013
M050 April 14, 2010
M060 September 22, 2010
MO070 June 20, 2012
F000 March 29, 2011
MO010 June 23, 2011
10.0 M020 October 17, 2011 March 2015 March 2016
Arbortext Content Manager MO30 January 31, 2012
MO040 August 31, 2012
MO050 Q12014
F000 March 26, 2012
M010 June 28, 2012
MO020 October 15, 2012
10.1 VO30 January 24, 2013 March 2016 March 2017
M040 April 25, 2013
MO050 Q32014
F000 September 17, 2013
10.2 mg;g Dec,;;r;/bze; 22?8;013 September 2017 September 2018
MO030 Q12015
FO00 June 24, 2009
M010 September 3, 2009
MO020 November 24, 2009
M030 February 2, 2010
M040 March 31, 2010
MO050 May 29, 2010
MO060 August 3, 2010
MO70 October 1, 2010 Maintenance Releases Discontinued
54 MO080 December 17, 2010 May 1, 2013
' M090 March 17, 2011 Standard Support Ends
M100 June 27, 2011 October 1, 2013
M110 October 19, 2011
M120 February 4, 2012
M130 May 1, 2012
M140 August 7, 2012
M150 November 9, 2012
M160 March 7, 2013
- . . M170 June 7, 2013 .
Arbortext Digital Media Publisher F000 March 1L, 2011 Not Available
MO010 May 27, 2011
M020 September 20, 2011
MO030 December 21, 2011
MO040 March 23, 2012
M050 June 28, 2012 Maintenance Releases Discontinued
60 MO060 October 4, 2012 Oct. 1, 2014
’ M070 January 25, 2013 Standard Support Ends
MO080 April 29, 2013 April 1, 2015
MO090 July 24, 2013
M100 October 22, 2013
M110 February 6, 2014
M120 April 2, 2014
M130 July 2014
FO00 September 17, 2013
MO010 December 11, 2013
61 M020 May 22, 2014 TBD
M030 Q32014
FO00 June 24, 2009
M010 August 28, 2009
M020 December 14, 2009 [Maintenance Releases Discontinued
71 MO030 March 15, 2010 June 30, 2012 Not Available
M040 June 4, 2010 Standard Support Ends
M050 September 10, 2010 December 31, 2012
M060 February 9, 2011
includ :lr)botrteflt IsgDrav%/ dati M070 November 14, 2011
(cludes Aot 1sra Foundation.
CADprocess) M010 September 16, 2011
7.2 M020 February 1, 2012
MO030 July 12, 2012 May 31, 2014
M031 July 17, 2013 Not Available
FO00 May 16, 2012
MO010 November 12, 2012
78 M020 October 30, 2013 8D
MO030 June 25, 2014
Arbortext IsoView 7.1 F000 June 24, 2009 I [ Not Available
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M010 August 28, 2009
M020 December 14, 2009 Maintenance Releases Discontinued
MO030 March 15, 2010 June 30, 2012
MO040 June 4, 2010
Standard Support Ends
M050 September 10, 2010 December 31, 2012
M060 February 9, 2011
MO070 November 14, 2011
F000 May 12, 2011
M010 September 16, 2011
7.2 M020 1 February, 2012
MO030 July 12, 2012 May 31, 2014 .
M031 July 17, 2013 Not Available
FO00 May 16, 2012
MO010 November 12, 2012
& M020 October 30, 2013 8D
MO030 June 25, 2014
Maintenance Releases
1.0 FO00 March 15, 2012 Standard Support Ends Not Available
PTC Service Center December 31, 2012
10.1 F000 September 24 2013
10.2 F000 TBD TBD Not Available
10.3 F000 TBD
FO00 March 30, 2011
MO010 June 24, 2011
MO020 October 7, 2011
MO030 December 16, 2011
Arbortext for Aerospace & Defense M040 May 04, 2012 )
(S1000D/S2000M) 4.4 MO0 August 31, 2012 TBD Not Available
MO060 December 21, 2012
MO070 July 23, 2013
MO080 December 13, 2013
MO090 April 28, 2014
Arbortext-specific terms, footnotes, and definitions
Starting with Arbortext 5.2, the PTC policy is to provide a minimum of three years of software maintenance support for an Arbortext major release as measured from the
completion of that release. (A release is considered complete when all modules are available in all supported languages.)
As a standard feature available to all maintenance-paying customers through December 31, 2008, PTC intends to use commercially reasonable efforts to correct any significant
incompatibilities between Arbortext Editor (version 5.3) and Citrix Presentation Server (version 4.5).
For information about older Arbortext products and releases, visit the PTC Product Calendar Archive page at:

http://www.ptc.com/cs/product calendar/PTC Product Calendar Archive.htm
CoCreate Product Family

Extended Support
Product Release Datecode Ship Date Standard Support End Date End Date (Optional,
for additional fee)
16.00 May 19, 2008
16.00A September 5, 2008
16.00B December 15, 2008
16.00C March 20, 2009
16.0 16.00D June 16, 2009 June 2011
CoCreate Modeling 16.00E October 12, 2009
CoCreate Drafting 16.00F (MM only) December 24, 2009 Not Available
CoCreate Model Manager 16.00G (MM only) April 30, 2010
CoCreate Drawing Manager 16.50 September 17, 2009 June 2011
16.5 16.50A December 24, 2009 June 2011
16.50B (Modeling only) April 30, 2010 June 2011
FO00 April 15, 2010
17.0 17.0 MO10 July 14, 2010 April 2014
17.0 M020 October 22, 2010
Creo Product Family
Extended Support
Product Release Datecode Ship Date Standard Support End Date End Date (Optional,
for additional fee)
MO025 November 23, 2010
M030 February 24, 2011
17.0 MO040 July 28, 2011 April 2014 N/A
M050 February 16, 2012
M060 September 07, 2012
B000O March 18, 2011
F000 June 13, 2011
180 MO10 October 5, 2011 June 2015 NIA
h MO020 Dec 16, 2011
Creo Elements/Direct F000 March 27, 2012
MO010 June 29, 2012
MO020 October 19, 2012
18.1 M030 March 13, 2013 TBD
MO040 July 12, 2013 N/A
MO050 December 13, 2013
MO060 August 15, 2014
F000 June 28, 2014
190 M010 October 27, 2014 TBD
Creo Elements/Pro 5.0 MO070 December 9, 2010 TBD N/A
M080 March 4, 2011
M090 May 13, 2011
M100 August 12, 2011
M110 October 21, 2011
M120 December 30, 2011
M130 March 9, 2012
M140 May 25, 2012
M150 August 3, 2012
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M160 October 16, 2012
M170 January 17, 2013
M180 April 4,2013
M190 June 19, 2013
M200 August 20, 2013
M210 October 30, 2013
M220 January 28, 2014
M230 May 27, 2014
MO061 November 29, 2010
) 9.1 M062 July 12, 2011 December 1, 2012
Creo Elements/View MO70 May 11, 2012 N/A
10.0 F000 March 29, 2011 TBD
Creo Elements/View Adapters 13.0 F000 March 29, 2011 TBD
MO010 June 22, 2011
M020 October 18, 2011
L0 M030 January 19, 2012 September 2012
M040 August 21, 2012
FO00 March 14, 2012
MO010 June 18, 2012
Creo View 2.0 MO020 October 2, 2012 March 2016 TBD
MO030 January 11, 2013
M040 April 15, 2013
FO00 August 28, 2013
3.0 MO010 December 12, 2013 TBD
M020 May 19, 2014
M030 Q42014
M010 June 22, 2011
1.0 MO020 October 18, 2011 September 2012
M030 January 19, 2012
F000 March 14, 2012
MO010 June 18, 2012
. 2.0 M020 October 2, 2012 March 2016
Creo View Adapters MO30 January 11, 2013 TBD
MO040 April 15, 2013
F000 August 28, 2013
MO010 December 12, 2013
3.0 M020 May 19, 2014 TBD
M030 Q4 2014
B000 February 24, 2011
F000 June 22, 2011
1.0 MO020 October 18, 2011 September 2012 N/A
MO030 January 19, 2012
M040 August 21, 2012
F000 March 14, 2012
Creo lllustrate MO10 June 18, 2012
2.0 M020 October 2, 2012 March 2016
M030 January 11, 2013
MO040 April 15, 2013 N/A
FO00 September 20, 2013
MO010 December 12, 2013
30 M020 May 19, 2014 TBD
M030 Q4 2014
C000 March 28, 2011
1.0 FO00 June 13, 2011 March 27, 2012
. MO010 September 23, 2011
Creo Schematics F000 March 27 2012 N/A
2.0 M010 August 14, 2012 TBD
M020 September 23, 2013
F000 June 13, 2011
M010 September 23, 2011
MO020 November 28, 2011
L0 MO030 February 22, 2012 October 5, 2012
MO040 June 3, 2012
MO050 October 5, 2012
FO00 March 27, 2012
MO010 June 15, 2012
M020 September 2, 2012
MO030 November 28, 2012
M040 February 6, 2013
M050 April 23, 2013
. MO060 June 14, 2013
Creo Parametric . MO70 August 15, 2013 N/A
’ M080 October 18, 2013
MO090 December 27, 2013 TBD
M100 March 5, 2014
M110 May 16, 2014
M120 August, 2014
M130 October, 2014
M140 December, 2014
M150 Q2 2015
FO00 July, 2014
30 M010 September, 2014
’ M020 December, 2014
MO030 March, 2015
Creo Direct 1.0 FO00 June 13, 2011 October 5, 2012 N/A
M010 September 23, 2011
MO020 November 28, 2011
MO030 February 22, 2012
MO040 June 3, 2012
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MO050 October 5, 2012
FO00 March 27, 2012
MO010 June 15, 2012
M020 September 2, 2012
MO030 November 28, 2012
M040 February 6, 2013
MO050 April 23,2013
MO060 June 14, 2013
20 MO070 August 15, 2013
’ M080 October 18, 2013
MO090 December 27, 2013 TBD
M100 March 5, 2014
M110 May 16, 2014
M120 August, 2014
M130 October, 2014
M140 December, 2014
M150 Q2 2015
FO00 July, 2014
30 M010 September, 2014
’ M020 December, 2014
MO030 March, 2015
FO00 June 13, 2011
M010 September 23, 2011
MO020 November 28, 2011
1.0 M030 February 22, 2012 October 5, 2012
MO040 June 3, 2012
MO050 October 5, 2012
F000 March 27, 2012
MO010 June 15, 2012
MO020 September 2, 2012
MO030 November 28, 2012
M040 February 6, 2013
MO050 April 23,2013
. MO060 June 14, 2013
Creo Simulate 20 MO70 August 15, 2013 N/A
MO080 October 18, 2013
MO090 December 27, 2013 TBD
M100 March 5, 2014
M110 May 16, 2014
M120 August, 2014
M130 October, 2014
M140 December, 2014
M150 Q22015
F000 July, 2014
3.0 M010 September, 2014
M020 December, 2014
MO030 March, 2015
F000 March 27, 2012
MO010 June 15, 2012
M020 September 2, 2012
MO030 November 28, 2012
M040 February 6, 2013
MO050 April 23, 2013
MO060 June 14, 2013
20 MO070 August 15, 2013
' MO080 October 18, 2013
MO090 December 27, 2013
Creo Layout M100 March 5, 2014 TBD N/A
M110 May 16, 2014
M120 August, 2014
M130 October, 2014
M140 December, 2014
M150 Q22015
FO00 July, 2014
30 M010 September, 2014
' M020 December, 2014
MO030 March, 2015
Creo Options Modeler 2.0 F000 August 24, 2012 TBD Not Available
FO00 November 14, 2011
PDX 7.0 .
. ; . MO010 October 19, 2012 .
Creo Progressive Die Extension (PDX) X o0 F000 March 15, 2013 TBD Not Available
MO010 January 10, 2014
FO00 October 18, 2011
EMX 7.0 MO030 August 13, 2012
Creo Expert Moldbase (EMX) F000 December 14, 2012 TBD Not Available
EMX 8.0 MO010 May 6, 2013
MO020 December 3, 2013

For information about older Creo products and releases, visit the PTC Product Calendar Archive page at:
http://www.ptc.com/cs/product calendar/PTC Product Calendar Archive.htm

Integrity Product Family

Extended Support
Product Release Datecode Ship Date Standard Support End Date End Date (Optional,
for additional fee)
PTC Integrity 2007 GA July 16, 2007 June 1, 2012 Not Available

SP1 November 14, 2007

SP2 May 16, 2008

SP3 August 1, 2008

SP4 October 31, 2008

SP5 April 3, 2009
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SP6 August 27, 2009
GA June 30, 2009
SP1 September 29, 2009
SP2 December 21, 2009
2009 SP3 August 6, 2010 June 1, 2015
SP4 September 10, 2010
SP5 December 17, 2010
SP6 April 15, 2011
SP7 August 30, 2011 September 15, 2016
10.0 (MQ70) December 23, 2011
10.1 (FO00) May 14, 2012
10.2 (M010) November 14, 2012
10.3 (FO00) February 8, 2013
10 10.4 July 30, 2013 TBD
10.5 March 20, 2014
10.6 September 2014
10.7 March 2015
10.8 Q3 2015
11 11.0 Q12016 TBD
1.0 March 17, 2010
! 12 January 14, 2011 June 30, 2014
2.0 (M010) June 30, 2011
2.0.1 October 18, 2011
PTC Integrity Integration Platform 2 2.0.2 December 9, 2011 TBD Not Available
2.1 (FO00) May 30, 2012
21.1 October 1, 2013
2.1.2 December 24, 2013
3 3.0 (TBD) TBD TBD
2008 2008 April 30, 2008 December 31, 2010
2009 July 17, 2009
2009 2009 SP1 March 3, 2010 May 2014
10.0 (M020) July 30, 2010 Not Available
Implementer 10.1 February 18, 2011
10 10.2 October 14, 2011 8D
10.3 September 18, 2013
11 ﬁg May$§b2014 TBD Not Available

Integrity-specific terms, footnotes, and definitions

1. The 2009 SP7 release of PTC Integrity will remain on Standard Support for a period of 6 months after the date that PTC Integrity 11.0 is released.

2. For all ALM products Standard Support is provided for the most current version and release and the immediately preceding version and latest release (including any service

packs) only.

Mathcad Product Family

Extended Support
Product Release Datecode Ship Date Standard Support End Date End Date (Optional,
for additional fee)
13.0 ig?f SeP;ep":i?gf ;(5)62005 February 12, 2009
FO00 February 12, 2007
M010 August 31, 2007
14.0 M020 May 7, 2008 June 25, 2012
MO030 April 6, 2009
M035 September 2, 2009
Frime 1.0 C000 December 15, 2009 January 10, 2011 _
Mathcad F000 June 25, 2010 Not Available
MO005 November 8, 2010
15.0 MO010 June 29, 2011 See notes below
MO020 December 1, 2012
MO030 December 18, 2013
Prime 1.0 F000 January 10, 2011 See notes below
Prime 2.0 F000 February 29, 2012 See notes below
MO010 October 15, 2012 See notes below
Prime 3.0 FO00 October 2, 2013 See notes below
Prime 3.1 F000 Q4, 2014 See notes below

Mathcad-specific terms, footnotes, and definitions

1. Mathcad 15.0 will remain on Standard Support at least until the release of Mathcad Prime 5.0
2. The currently available release of Mathcad Prime will always be on Standard Support
3. Mathcad 15.0 will remain on Sustained Support for a period of two years after the end of its Standard Support period.

4. Each version of Mathcad Prime will be on Sustained Support for a period of two years after the subsequent version of Mathcad Prime is released.

NetRegulus Product Family

Extended Support
Product Release Datecode Ship Date Standard Support End Date End Date (Optional,
for additional fee)
75 75.1 January 29, 2009 TBD
NetRM 7.6 7.6.0 July 23, 2009 TBD Not Available
7.7 7.7.0 December 18, 2009 TBD

NetRegulus NetRM-specific terms, footnotes, and definitions

Commencing with the 7.5 release, all NetRM products are released under a unified release version.

NetRM Framework:

Administration, Configuration, Master Data, Reporting, Scheduling, Watchdog

NetRM Quality Suite:

CAPA, Complaints, Nonconformance

NetRM Study Suite:

Study Administrator, CRF Administrator, CRF Builder, Study Data Manager

ProductView Product Family (subsenquent releases are part of the Creo product family)

Product

Release Datecode

Ship Date

Standard Support End Date

Extended Support
End Date (Optional,
for additional fee)

ProductView Standard

ProductView Standard is now discontinued. Ple

ase refer to Creo View for

the latest information.

ProductView Professional

9.1 FOO1 December 5, 2008
MO010 March 6, 2009
M020 June 9, 2009

December 2012
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MO030 | September 9, 2009
MO040 December 15, 2009
MO050 April 14, 2010
M060 September 22, 2010
ProductView is now a Creo product, please see the Creo Product Family section for subsequent releases.
FOO1 December 5, 2008
MO010 March 6, 2009
M020 June 9, 2009
ProductView Lite 9.1 MO030 September 9, 2009 December 2012 Not Available
(Windchill Visualization Component) MO040 December 17, 2009
MO050 April 14, 2010
M060 September 22, 2010
ProductView is now a Creo product, please see the Creo Product Family section for subsequent releases.
Extended Support
Product Release Datecode Ship Date Standard Support End Date End Date (Optional,
for additional fee)
F000 September 24, 2007
MO010 December 7, 2007
M020 February 26, 2008
12.0 MO30 April 24, 2008 September 2011
MO040 July 8, 2008
M050 September 23, 2008
) FOOo1 December 5, 2008 Not Available
ProductView Adapters MO10 March 6, 2009
M020 June 9, 2009
12.1 M030 September 9, 2009 December 2012
MO040 December 5, 2009
MO050 April 14, 2010
M060 September 22, 2010
ProductView is now a Creo product, please see the Creo Product Family section for subsequent releases.
FOO1 December 2, 2008
MO010 March 6, 2009
MO020 June 9, 2009
ProductView Toolkit 9.1 MO030 September 9, 2009 December 2012 Not Available
(Web, Java and Office Toolkits) MO040 December 17, 2009
MO050 April 14, 2010
M060 September 22, 2010
ProductView is now a Creo product, please see the Creo Product Family section for subsequent releases.
FOO1 December 5, 2008
M020 June 9, 2009
PrOdumVieCV\é)\réaILer[e & ECAD 9.1 mgig st;:gbe‘rerlg’, 22%%2 December 2012 Not Available
P M060 September 22, 2010
MO070 May 11, 2012
ProductView is now a Creo product, please see the Creo Product Family section for subsequent releases.
2.2 FO00 April 27, 2007 September 2011 Not Available
InterComm EDAcompare .
Subsequent releases are named ProductView ECAD Compare.
M020 December 2, 2008 September 2011
MO030 June 19, 2009
. M040 April 14, 2010 .
InterComm EDAconduit 21 MOS0 September 22, 2010 December 2012 Not Available
M062 July 12, 2011
MO070 May 11, 2012
FO00 October 11, 2007
M010 February 21, 2008
M020 June 18, 2008
MO030 December 2, 2008
InterComm Expert 5.3 M040 June 9, 2009 December 2012 Not Available
M050 April 14, 2010
M060 September 22, 2010
MO062 July 12, 2011
MO070 May 11, 2012
F000 January 8, 2004
MO010 May 28, 2004
M020 August 31, 2004
MO030 December 9, 2004
ProductView Graphics Server Mo40 April 4,2005
(DIVISION Visual Collaboration 7.0 MO050 July 13, 2005 June 2008 June 2009
Services) MO060 December 22, 2005
MO070 April 18, 2006
M080 August 15, 2006
MO090 December 12, 2006
M100 November 11, 2008
2000i2-2 2006180 June 23, 2006
2007054 March 21, 2007
2007360 December 19, 2007
DIVISION MockUp 2000i2-3 2009030 February 16, 2009 TBD TBD
2009240 August 28, 2009
2011211 | July 28, 2011
For information about older ProductView products and releases, visit the PTC Product Calendar Archive page at:
http://www.ptc.com/cs/product calendar/PTC_Product_Calendar_Archive.htm
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Extended Support
Product Release Datecode Ship Date Standard Support End Date End Date (Optional,
for additional fee)
C000 November 18, 2003
C010 February 2, 2004
FO00 April 28, 2004
e M240 December 28, 2006
Wildfire 2.0 M250 March 8, 2007 February 2008
M260 June 29, 2007
M270 Sept 2007
M280 Dec 2007
C000 June 6, 2005
C010 October 3, 2005
FO00 March 17, 2006
MO080 May 9, 2007
MO090 June 22, 2007
M100 August 20, 2007
M110 September 24, 2007
M120 November 30, 2007
M130 January 17, 2008
M140 February 28, 2008
Wildfire 3.0 M150 May 7, 2008 July 2010
M160 July 7, 2008
M170 August 29, 2008
M180 October 24, 2008
M190 January 8, 2009
M200 March 12, 2009
M210 May 8, 2009
M220 August 14, 2009
M230 November 18, 2009
M240 April 16, 2010
M250 July 19, 2010
C000 June 13, 2007
C010 September 26, 2007
Pro/ENGINEER FO00 January 21, 2008 Not Available
MO010 March 14, 2008
M020 April 25, 2008
MO030 June 20, 2008
MO040 August 15, 2008
MO050 October 17, 2008
MO060 December 30, 2008
M070 February 20, 2009
MO080 April 17, 2009
MO090 June 12, 2009
_— M092 June 29, 2009
Wildfire 4.0 M100 August 7, 2009 February 2012
M110 October 7, 2009
M120 December 1, 2009
M130 February 1, 2010
M140 March 25, 2010
M150 June 11, 2010
M160 August 27, 2010
M170 October 29, 2010
M180 January 28, 2011
M190 April 15, 2011
M200 August 5, 2011
M210 November 11, 2011
M220 February 10, 2012
C000 November 12, 2008
F000 September 16, 2009
MO010 November 13, 2009
S M020 January 15, 2010
Wildfire 5.0 MO30 March 9, 2010 TBD
M040 May 14, 2010
MO050 July 9, 2010
M060 September 16, 2010
Please refer to the Creo Elements Section for later releases
Extended Support
Product Release Datecode Ship Date Standard Support End Date End Date (Optional,
for additional fee)
F000 April 20, 2008
M010 September 15, 2008
PDX50 M020 April 26, 2009
: ) ; MO030 November 3, 2009 TBD Not Available
Progressive Die Extension (PDX) F000 August 4, 2010
PDX 6.0 M005 February 26, 2011
MO010 April 27,2011
Progressive Die Extension is now a Creo product, please refer to the Creo Product Family section for subsequent releases.
FO00 November 18, 2008
EFX 6.0 M010 April 24, 2009
MO020 November 5, 2009 TBD WPC
Expert Framework (EFX) EFX 7.0 F000 March 28, 2011
! MO010 August 23, 2011
Expert Framework eXtension has been rebranded to Advanced Framework eXtension (AFX) and is no longer available as a separate
installation CD. AFX is now part of the Creo Parametric DVD and is a Creo Parametric installation option.
Expert Moldbase (EMX) EMX 5.0 F000 May 12, 2006 TBD Not Available
M010 August 4, 2006
http://www.ptc.com/cs/product calendar/PTC Product Calendar.htm 05.07.2014
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Servigistics Product Family

MO020 November 1, 2006
MO030 March 6, 2007
M040 September 17, 2007
MO050 April 8, 2008
MO060 March 20, 2009
MO070 December 22, 2009
FO00 December 29, 2009
M020 July 25, 2010
EMX 6.0 MO030 January 17, 2011 TBD
M035 February 28, 2011
Expert Moldbase Extension is now a Creo product, please refer to the Creo Product Family section for subsequent releases.
FO00 August 6, 2007
MO010 November 1, 2007
81 M020 March 15, 2008 January 1, 2010
M030 September 15, 2009
F000 August 15, 2008
MO010 November 11, 2008 .
Pro/TOOLMAKER M020 January 16, 2009 Not Available
MO030 April 28. 2009
9.0 TBD
M040 September 11, 2009
M050 January 16, 2010
M060 August 30 2010
MO070 January 30 2012
Extended Support
Product Release Datecode Ship Date Standard Support End Date End Date (Optional,
for additional fee)
FCS
(2002340) August 30, 2002
MB1
(2002440) November 14, 2002
1.0 VB2 N/A
(2003090) March 13, 2003
MB3
(2003220) June 5, 2003
C000 July 1, 2003
FCS October 30, 2003 -
Pro/CONCEPT (2003430) ctober 30, Not Available
2.0 MOR 1 N/A
(2003500) December 18, 2004
MOR 2
(2004180) May 5, 2004
FO00 December 29, 2004
3.0 M010 March 30, 2005 N/A
MO020 October 4, 2005
FO00 January 26, 2006
40 MO010 June 6, 2006 NIA
For information about older Pro/ENGINEER products and releases, visit the PTC Product Calendar Archive page at:

Extended Support

Product Release Datecode Ship Date Standard Support End Date End Date (Optional,
for additional fee)
9.4.3 9.4.3 November 1, 2009
9.4.7 Jan, 2011
0.4.7 MR 8 March 15, 2012
MR 9 May 25, 2012
MR12 July 18, 2013 December 20, 2014
10 April 22, 2011
10.1 March 1, 2012
Field Service 10.2 June 8, 2012 March 1, 2014
10.2.1 August 17, 2012
10 10.3 November 30, 2012
10.4 May 24, 2013
10.4.3 August 8, 2013 August 8, 2015
10.5 August 30, 2013 August 30, 2015
10.6 December 20, 2013 December 20, 2015
10.7 June 20, 2014 June 20, 2016
Service Logistics [ 10.7 [ 10.7 [ May 30, 2014 [
Service Parts Management [ 10.7 [ 10.7 [ June 27, 2014 [
Service Parts Pricing [ 10.7 [ F000 [ May 15, 2014 [ May 15, 2016
3.6 F000 September 18, 2012 September 18, 2015 Not Available
Service Suite 3.7 F000 March 20, 2013 March 21, 2016 Not Available
(iwarranty, iSupport, iService) 3.8 FO00 September 26, 2013 September 26, 2016 Not Available
3.8.3 MO010 April 25, 2014 April 25, 2017 Not Available
Windchill Product Family
Extended Support
Product Release Datecode Ship Date Standard Support End Date End Date (Optional,
for additional fee)
Windchill PDMLink 9.1 (6) C000 September 15, 2008 December 2012 December 2013
FO00 December 5, 2008
MO010 March 6, 2009
M020 June 9, 2009
M030 September 9, 2009
MO040 December 17, 2009
M050 April 14, 2010
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M060 September 24, 2010
oAbty pdsies) July 28, 2011
MO070 June 5, 2012
C000 December 22, 2010
F000 March 29, 2011
MO010 June 23, 2011
10.0 M020 October 17, 2011 March 2015 March 2016
M030 January 31, 2012
MO040 August 31, 2012
MO050 March 18, 2014
F000 March 26, 2012
M010 June 28, 2012
MO020 October 15, 2012
10.1 MO30 January 24, 2013 March 2016 March 2017
MO040 April 25, 2013
MO050 Q32014
F000 September 17, 2013
MO010 December 23, 2013
10.2 MO20 May 27, 2014 September 2017 September 2018
MO030 Q12015
Extended Support
Product Release Datecode Ship Date Standard Support End Date End Date (Optional,
for additional fee)
C000 September 15, 2008
FO00 December 5, 2008
MO010 March 6, 2009
M020 June 9, 2009
M030 September 9, 2009
9.1 (6) MO040 December 17, 2009 December 2012 December 2013
MO050 April 14, 2010
M060 September 24, 2010
oAbty pdsies) July 28,2011
MO070 June 5, 2012
C000 December 22, 2010
FO00 March 29, 2011
_ ) o MO010 June 23, 2011
Windchill ProjectLink 10.0 M020 October 17, 2011 March 2015 March 2016
M030 January 31, 2012
M040 August 31, 2012
MO050 March 18, 2014
F000 March 26,2012
M010 June 28, 2012
101 mggg ?;;32‘3 ;‘51 ggig March 2016 March 2017
MO040 April 25, 2013
MO050 Q32014
F000 September 17, 2013
10.2 mg;g De(;\;z;/b;;’223(5124013 September 2017 September 2018
MO030 Q12015
MO030 January 30, 2013
10.1 M040 May 30, 2013 March 2016 March 2017
MO050 Q3 2014
Windchill PDM Essentials F000 September 17, 2013
MO010 December 23, 2013
10.2 M020 May 27, 2014 September 2017 September 2018
M030 Q1 2015
C000 September 15, 2008
FO00 December 5, 2008
MO010 March 6, 2009
MO020 June 9, 2009
M030 September 9, 2009
9.1 MO040 December 17, 2009 December 2012 December 2013
MO050 April 14, 2010
M060 September 24, 2010
iy |y 0.2
MO070 June 5, 2012
C000 December 22, 2010
FO00 March 29, 2011
MO010 June 23, 2011
Pro/INTRALINK 10.0 M020 October 17, 2011 March 2015 March 2016
MO030 January 31, 2012
M040 August 31, 2012
MO050 March 18, 2014
FO00 March 26,2012
MO010 June 28, 2012
M020 October 15, 2012
10.1 M030 January 24, 2013 March 2016 March 2017
MO040 April 25, 2013
MO050 Q32014
F000 September 17, 2013
MO010 December 23, 2013
10.2 MO020 May 27, 2014 September 2017 September 2018
MO030 Q1 2015
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F000 February 25, 2009
MO010 June 9, 2009
9.1 (6) M030 September 9, 2009 December 2012 December 2013
: MO040 December 17, 2009
M060 September 24, 2010
M070 June, 2012
C000 December 22, 2010
FO00 March 29, 2011
MO010 June 23, 2011
10.0 MO020 October 17, 2011 March 2015 March 2016
Windchill PLM Connector M030 January 31, 2012
M040 August 31, 2012
MO050 Q12014
FO00 March 26,2012
MO010 June 28, 2012
M020 October 15, 2012
10.1 M030 January 24, 2013 March 2016 March 2017
MO040 April 25, 2013
MO050 Q32014
M020 May 27, 2014
10.2 M030 Q12015 September 2017 September 2018
Extended Support
Product Release Datecode Ship Date Standard Support End Date End Date (Optional,
for additional fee)
10 F000 September 27, 2010
. . . ) M010 March 31, 2011
Windchill PPMLink 11 F000 November L, 2011 TBD TBD
10.1 F000 July 17, 2012
1,0 M040 February 10, 2012 TBD TBD
2.0 F000 June 6, 2012 TBD TBD
PTC System Monitor 2.1 F000 January 3, 2013 TBD TBD
3.0 F000 January 7, 2014 TBD TBD
4.0 F000 September 2014 TBD TBD
FO00 December 30, 2008
1.0 MO010 March 3, 2009 January 2010
M020 May 5, 2009
FO00 September 2, 2009
MO010 November 25, 2009
Windchill ProductPoint MO020 March 29, 2010 Not Available
M021 April 27, 2010
L1 M030 August 12, 2010 December 2012
M040 November 4, 2010
MO50 March 18, 2011
MO060 November 22, 2011
Windchill ProductPoint to Windchill F000 | December 28,2011 | ) .
PDMLink Migrator 1.0 MO10 | April 5, 2012 | April 2012 April 2012
M020 October 24, 2011 .
10.0 VO30 January 31, 2012 March 2015 Not Available
F000 March 26, 2012
M010 June 20, 2012
MO020 October 15, 2012 .
10.1 . TBD Not Available
Windchill Service Information Manager MO030 January 24, 2013
Windchill Service Parts MO040 April 25, 2013
MO050 Q32014
F000 September 17, 2013
MO010 December 23, 2013
10.2 MO022 03 2014 September 2017 September 2018
MO030 Q12015
FO00 October 29, 2010
1.0 MO010 December 23, 2010
Windchill SocialLink M020 April 7, 2011 December 2013 Not Available
2.0 FO00 November 1, 2011
10.1 F000 June 28, 2012
MO010 March 6, 2009
9.1 MO020 June 9, 2009 December 2013
MO040 December 17, 2009
. . . FO00 September 21, 2010 .
Windchill Web Parts for SharePoint 20 MO10 March 3L, 2011 March 2015 Not Available
MO020 October 25, 2011
FO00 June 28, 2012
101 MO10 December 20, 2012 March 2016
Windchill Bulk Migrator 1.0 F000 March 25, 2011 September 2011 September 2011
F000 August 16, 2011
11 MO10 September 30, 2011 September 2011 September 2011
1.2 F000 November 18, 2011/ June 2013 June 2013
FO00 March 15, 2012
2.0 MO10 May 15, 2012 June 2013 June 2013
F000 June, 11, 2012
21 MO10 August 29, 2012 June 2013 June 2013
FO00 November 13, 2012
2.2 MO010 June 28, 2013 June 2013 June 2013
M020 October 30.2013
3.0 F000 Cancelled
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2.0 F000 February 22, 2014
: MO10 August 22, 2014 TBD TBD

F000 June 26, 2009

o1 MO10 December 31, 2009 December 2013
F000 November 8, 2010

9.2 MO10 August 16, 2011 December 2014

FloxPLM F000 April 30, 2012 Not Availab
ex MO10 July 17, 2012 ot Avallable

10.1 M020 November 6, 2012 April 2016
M030 March 12, 2013
MO040 August 2, 2013

102 M020 Q3 2014 TBD

Windchill-specific terms, footnotes, and definitions

Commencing with the 7.0 release it is PTC's policy to provide a minimum of four years of Standard Support for a Windchill major release or point release as measured from the
FOO0O (First Customer Shipment) date for that release. Note: This support policy does not apply to Windchill ProductPoint.

release in October (four weeks after the 9.1-M060 general release)

X-20 Internal name for Windchill that is used by PTC until the official release.

PartsLink Ef;iﬁsg«lzﬂtiggucly;the table refers to the standalone Windchill solution "PartsLink Catalog”, not the Windchill PartsLink Classification &

@ Support for the following modules is not planned to be available until the 8.0 M010 release: CatiaV4 Workgroup Manager, CADDS5
Workgroup Manager and Optegra Gateway

@ Support for the following modules is not planned to be available until the 9.1 release: Windchill Aerospace & Defense, CatiaV4
Workgroup Manager, CADDS5 Workgroup Manager and Optegra Gateway

3) Supports Windchill PDMLink 8.0, Pro/INTRALINK 8.0 and Pro/INTRALINK 3.4

(4) Supports Windchill PDMLink 9.0 and Pro/INTRALINK 9.0

(5) The Pro/INTRALINK Data Migrator 9.0 MO70 is scheduled to release in early May (four weeks after the general 9.0 MO70 release)

®) The Windchill 9.1 Workgroup Managers, Windchill® 9.1 Gateway for I-deas® TDM, and Windchill® PLM Connector for TDM CDs will

For information about older Windchill products and releases, visit the PTC Product Calendar Archive page at:
http://www.ptc.com/cs/product calendar/PTC Product Calendar Archive.htm

Beginning with the 10.2 release, PTC products based on the Windchill Core platform (including Windchill PDMLink, Windchill ProjectLink, Pro/INTRALINK, Windchill Service
Information Manager, Windchill Service Parts and Windchill PDM Essentials) are supported by monthly software releases called critical patch sets (CPS) in addition to the

traditional maintenance releases (such as PTC Windchill 10.2 M010). See
https://www.ptc.com/cs/product calendar/WC CPS.htm
Windchill Product Analytics
Extended Support
Product Release Datecode Ship Date Standard Support End Date End Date (Optional,
for additional fee)
2.85 May 31,2007
2.8 2.8.6 September 1, 2007 May 1, 2009 Not Available
2.8.7 December 15, 2007
3.0.0 April 1, 2008 .
3.0 e NOV:mber =008 March 1, 2010 Not Available
FO00 February 21, 2009
M010 July 30,2009
M020 September 18, 2009
MO030 February 15,2010 "
4.0 Mo40 July 9, 2010 *Compliance ﬁédzr:gé?%uppon ends Not Available
Materials & Substances (includes Moso March 11,2011 January 2013
: M051 May 6, 2011
Compliance)
M060 September 8, 2011
M070 April 16 2012
M080 February 7, 2013
FO00 March 28,2011
10.0 M010 July 26, 2011 March 1, 2015 TBD
MO020 November 11, 2011
FO00 April 16, 2012
10.1 M010 December 7, 2012 March 1, 2016 TBD
MO020 June 14,2013
FO00 December 12, 2013
10.2 MO10 04 2014 December 1, 2017 TBD
F000 March 28,2011
10.0 MO010 July 26, 2011 March 1, 2015 TBD
MO020 November 11, 2011
Cost F000 April 16, 2012
10.1 MO010 December 7, 2012 March 1, 2016 TBD
M020 June 14,2013
FO00 December 12, 2013
10.2 M020 04 2014 December 1, 2017 TBD
M010 July 26, 2011
100 M020 November 11, 2011 March 1, 2015 TBD
FO00 April 16, 2012
Life Cycle Analytics 10.1 M010 December 7, 2012 March 1, 2016 TBD
M020 June 14,2013
FO00 December 12, 2013
10.2 MO10 042014 December 1, 2017 TBD
CADDS and Optegra
Extended Support
Product Release Datecode Ship Date Standard Support End Date End Date (Optional,
for additional fee)
CADDS 5 FO00 December 21, 2005 Not Available
14.0 MO010 March 29, 2006 December 2008
M100 December 10, 2008
15.0 FO00 February 6, 2008 March 2012
M010 June 5, 2008
M100 December 8, 2010
M110 March 30, 2011
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M120 June 29, 2011
M130 September 28, 2011
M140 December 28, 2011
M150 March 28, 2012
F000 August 4, 2010
M010 November 17, 2010
MO50 November 16, 2011
M060 February 15, 2012
MO070 May 16, 2012
M080 August 15, 2012
16.0 M090 November 14, 2012 TBD
M100 January 30, 2013
M110 May 8, 2013
M120 August 7, 2013
M130 December 30, 2013
M140 June 2014
M150 December 2014
FO00 June 26, 2013
MO010 October 9, 2013
MO020 November 26, 2013
16.1 M030 February 24, 2014 TBD
MO040 May 27, 2014
M050 Sep 2014
MO060 Dec 2014
FO00 February 6, 2008
MO010 June 5, 2008
M100 December 8, 2010
M110 March 30, 2011
150 M120 June 29, 2011 March 2012
M130 September 28, 2011
M140 December 28, 2011
M150 March 28, 2012
F000 August 4, 2010
MO010 November 17, 2010
MO50 November 16, 2011
MO060 February 15, 2012
MO070 May 16, 2012
M080 August 15, 2012 .
Optegra 16.0 M090 November 14, 2012 TBD Not Available
M100 January 30, 2013
M110 May 8, 2013
M120 August 7, 2013
M130 December 30, 2013
M140 June 2014
M150 December 2014
FO00 June 26, 2013
MO010 October 9, 2013
MO020 November 26, 2013
16.1 MO030 February 24, 2014 TBD
M040 May 27, 2014
MO050 Sep 2014
MO060 Dec 2014
Extended Support
Product Release Datecode Ship Date Standard Support End Date End Date (Optional,
for additional fee)
13.0 2004200 September 14, 2004 September 2004
2004200 May 24, 2004
Dimension IlI 20071000 November 8, 2007 Not Available
14.0 20081100 May 1, 2008 September 2008
20081200 August 20, 2008
20081300 September 30, 2008
Windchill Quality Solutions
Extended Support
Product Release Datecode Ship Date Standard Support End Date End Date (Optional,
for additional fee)
Relex 2008 May 21, 2008 Not Available
June_2008_Update June 1, 2008
June_2008_Update_2 June 15, 2008
July_2008_Update July 1, 2008
August_2008_Update August 1, 2008
September_2008_Update September 1, 2008
September_2008_Update_2 September 15, 2008
October_2008_Update October 1, 2008
November_2008_Update November 1, 2008
December_2008_Update December 1, 2008
2008 January_2009_Update January 1, 2009 May 2010
February_2009_Update February 1, 2009
March_2009_Update March 1, 2009
April_2009_Update April 1, 2009
May_2009_Update May 1, 2009
June_2009_Update June 1, 2009
July_2009_Update July 1, 2009
July_2009_Update_2 July 15, 2009
August_2009_Update August 1, 2009
September_2009_Update September 1, 2009
October_2009_Update October 1, 2009
2009 2009 August 18, 2009 August 2011
August_2009_Update August 24, 2009
September_2009_Update September 1, 2009
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October_2009_Update October 1, 2009
October_2009_Update_2 October 15, 2009
November_2009_Update November 1, 2009
November_2009_Update_2 November 15, 2009
December_2009_Update December 1, 2009
January 2010_Update January 1, 2010
February_2010_Update February 1, 2010
March_2010_Update March 1, 2010
April_2010_Update April 1, 2010
May_2010_Update May 3, 2010
June_2010_Update June 1, 2010
July_2010_Update July 1, 2010
August_2010_Update August 1, 2010
September_2010_Update September 1, 2010
October_2010_Update October 1, 2010
November_2010_Update November 1, 2010
December_2010_Update December 1, 2010
January 2011 Update January 3, 2011
FO00 October 1, 2010
MO010 October 15, 2010
M020 November 1, 2010
MO030 December 1, 2010
M040 January 3, 2011
M050 February 1, 2011
MO060 March 1, 2011
M070 April 1, 2011
MO080 May 6, 2011
MO090 June 1, 2011
M100 June 29, 2011
2011 M110 August 1, 2011 October 2012
M120 September 1, 2011
M130 October 1, 2011
M140 November 1, 2011
M150 December 1, 2011
M160 January 1, 2012
M170 February 1, 2012
M180 March 1, 2012
M190 April 2, 2012
M200 May 1, 2012
M210 June 1, 2012
M220 October 1, 2012
Windchill Quality Solutions FO00 November 1, 2011
MO010 November 10, 2011
MO020 December 1, 2011
MO030 January 1, 2012
M040 February 1, 2012
MO050 March 1, 2012
MO060 April 2, 2012
M070 May 1, 2012
MO080 June 1, 2012
MO090 July 1, 2012
M100 August 1, 2012
10.0 M110 August 9, 2012 November 2013
M120 September 4, 2012
M130 October 1, 2012
M140 November 1, 2012
M150 December 4, 2012
M160 January 2, 2013
M170 April 1, 2013
M180 May 1, 2013
M190 June 1, 2013
M200 June 28, 2013
M210 August 1, 2013
M220 December 2, 2013
10.1 FO00 July 11, 2012 July 2014
MO010 August 1, 2012
M020 August 9, 2012
MO030 September 4, 2012
MO040 October 1, 2012
MO50 November 1, 2012
MO060 December 4, 2012
MO070 January 2, 2013
MO080 February 1, 2013
MO090 March 1, 2013
M100 April 1, 2013
M110 May 1, 2013
M120 June 1, 2013
M130 June 28, 2013
M140 August 1, 2013
M150 September 1, 2013
M160 October 1, 2013
M170 November 1, 2013
M180 December 2, 2013
M190 January 2, 2014
M200 January 31, 2014
M210 February 28, 2014
M220 March 28, 2014
M230 April 30, 2014
M240 May 30, 2014
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| M250 |  August1, 2014 |
F000 August 7, 2013
F000-CPS01 September 1, 2013
F000-CPS02 October 1, 2013
F000-CPS03 November 1, 2013
MO010 December 2, 2013
M010-CPS01 January 2, 2014
M010-CPS02 January 31, 2014
M010-CPS03 February 28, 2014
10.2 M020 March 28, 2014 August 2015
M020-CPS01 April 30, 2014
M020-CPS02 May 30, 2014
MO030 July 1, 2014
M030-CPS01 August 1, 2014
M030-CPS02 September 1, 2014
MO040 October 1, 2014
M040-CPS01 October 31, 2014
MO040-CPS02 December 1, 2014

Glossary of Terms
Term
Release

Datecode
Ship Date

Standard Support

Sustained Support

Definition
The major release version or point release version.

The unique identifier for a release. Datecodes starting with an "F" designate the first release of a product. Datecodes starting with an
"M" denote a maintenance release. Datecodes starting with a "C" denote a Preproduction release.

The date PTC begins shipping software to customers.
See Gold & Platinum Enterprise Support in PTC's Terms and Conditions document for a complete description of services included.

http://www.ptc.com/support/maintenance/maintenance_support_policies.htm

PTC products are in the Standard Support period starting from the first customer ship date (FCS). Standard Support refers to the
period during which active GOLD, GOLDplus or PLATINUM customers can submit Technical Support cases, have access to SPR
fixes via maintenance releases, have access to critical patch sets and have access to new versions of PTC software for the products
they own. Each product in the PTC Product Release Calendar specifies when the Standard Support period ends. For specific PTC
Windchill products, Standard Support is available for 4 years from FCS.

At the expiration of the Standard Support period, Sustained Support is in effect for as long as the products are included in a Support
agreement. Sustained Support includes online, self-help technical support, access to pre-existing patches, maintenance releases
and SPR fixes. PTC will provide the ability to request and receive assisted technical support, both electronically and by telephone, for|
two years after the expiration of the Standard Support period (officially retired products, such as PTC Pro/INTRALINK 3.4 or earlier
and PTC Windchill ProductPoint, are no longer eligible for Sustained Support). The Sustained Support period does not provide
customers access to new maintenance releases, temporary patches or SPR fixes if created for customers who purchase the optional
Extended Support service described below.

Extended Support

For qualified PTC Windchill products and releases, customers may extend their Support coverage for a product release by
purchasing Extended Support for 1 additional year. Extended Support refers to the period during which PTC provides many of the
same services as Standard Support for an additional fee. Extended Support is only available for certain PTC products and software
releases and includes SPR fixes via special releases. For qualified contracts, Extended Support may be renewed for one additional
year.

Extended Support may not include updated support for newer versions of 3rd party products or platforms. For information about 3rd
party products and versions supported during the extended support period, customers should view the platform support matrix for the
last regularly scheduled maintenance release that was delivered during the Standard Support period. During the Extended Support
period, PTC's ability to support these older versions of 3rd party products may be limited due to the support periods offered by these
third party applications.

Bold Dates

Achieved dates.

Italic Dates

Future dates that are subject to change without notice.

Quarters: Q1, Q2, Q3, Q4

Listed are based on quarters of a calendar year.
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