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Document Details

TitleTitleTitleTitle Cannot see simulate licenses using " <Installdir>\Simulate\bin\reconfigure.exe > 

Applications tab > Customize > Command Configuration" in Creo Parametric 

DescriptionDescriptionDescriptionDescription
• Cannot see simulate licenses using <Installdir>\Simulate\bin\reconfigure.exe >  <Installdir>\Simulate\bin\reconfigure.exe >  <Installdir>\Simulate\bin\reconfigure.exe >  <Installdir>\Simulate\bin\reconfigure.exe > 

Applications tab > Customize > Command ConfigurationApplications tab > Customize > Command ConfigurationApplications tab > Customize > Command ConfigurationApplications tab > Customize > Command Configuration

• Unable to load license options after having updated the license server and added the 

options to the start up commands

• How to reconfigure Creo Simulate licenses 

• Getting the error message "Unable to get required Creo Simulate license" when 

selecting Applications > SimulateApplications > SimulateApplications > SimulateApplications > Simulate

Applies ToApplies ToApplies ToApplies To
• Creo Parametric 2.0 to 4.0 

• Creo Simulate 2.0 to 4.0 

CauseCauseCauseCause
• Simulate licenses does not get populated in the feature.datfeature.datfeature.datfeature.dat after reconfiguring Creo 

Simulate 

ResolutionResolutionResolutionResolution
• Open updated license file in notepad

• Verify the required simulate license name (e.g. MECBASICUI_License, 

MECBASICENG_License, ?.etc)

• Go to ?<installdir>\Common Files\Mxxx\mech\text\licensing\mech? OR ?<installdir>\ 

Mxxx\Common Files\ mech\text\licensing\mech? folder 

• Open feature.dat file in notepad 
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• Add the available Simulate licenses as follows and save the feature.dat
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